Upravljanje prodajom – 3. cjelina
1. Što podrazumijevamo pod strategijom uspostavljanja odnosa __________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________

2. Komunikacija s ljudima uključuje intrapersonalne i interpersonalne vještine. Intrapersonalne vještine označavaju   
________________________________________________________________________________________________
_______________________________________________________________________________________________,  a intrapersonalne vještine __________________________________________________________________________ 
_______________________________________________________________________________________________ .

3. Obrazloži tri osnovna pravila  prodaje. 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________

4. Nadopuni Model strateško-savjetodavne prodaje
[image: ]
5. Partnerstvo je _________________________________________________________________________________ 
_________________________________________________________________________________________________

6. Strateški savez ________________________________________________________________________________ 
_________________________________________________________________________________________________
_________________________________________________________________________________________________


7. Navedi kategorije na koje se usmjerava strategija uspostavljanja odnosa: ________________, _______________ ,
 ________________________ i _______________________________________ . 

8. Obrazloži pojam prilagodljiva prodaja
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________

9. Nadopuni tablicu:
	Stil komuniciranja
	Osobine stila
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